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User Manual

Touchless Soap 
Dispenser

MODEL: CCSA01W

1. READ these instructions carefully before installing and operating the 
appliance. Keep them for further reference.

2.  Record in the space below the “SERIAL/MODEL NUMBER” found on the back 
or bottom of your appliance and retain this information for future reference.

SERIAL NUMBER: 

MODEL NUMBER: 

DATE OF PURCHASE:

Save and staple your sales receipt to your manual for warranty coverage.
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SAFETY INFORMATION

BATTERY INFORMATION
• KEEP OUT OF REACH OF CHILDREN.  

Swallowing may lead to serious injury or death. Severe burns can occur within 2 hours of 
ingestion. Immediately see a doctor and have the doctor phone (202) 625- 3333 collect. 
Keep in original package until ready to use. Dispose of used batteries immediately. Risk of 
injury due to fire, explosion or leakage. Do not disassemble, charge, crush or expose to fire or 
high temperatures.

HANDLING ALKALINE BATTERIES

1. Should fluid from the battery accidentally get into your eyes, there is a threat 
of loss of eyesight, do not rub them. Immediately rinse your eyes with clean tap 
water and then consult a physician immediately.

2. Do not put the battery in a fire, expose it to heat, dismantle or modify it. If the 
insulation or safety valve is damaged, the battery may leak fluid, overheat or 
explode.

3. Do not insert the battery with the poles reversed. Doing so may cause some 
abnormality or a short and the battery may leak fluid, overheat or explode.

4. Keep the battery out of the reach of children. If the battery is swallowed, contact 
a physician immediately.

5. If the alkali fluid gets in your mouth, rinse your mouth with water and contact a 
physician immediately.

6. If the alkali fluid gets on your skin or clothes, it may burn your skin, thoroughly 
rinse the affected area with tap water.

7. Do not mix new and old batteries or other makes of batteries. The different 
attributes may cause the battery to leak fluid, overheat or explode.

8. This battery was not made to be recharged. Recharging this battery may damage 
the insulation or internal structure and may cause the battery to leak fluid, 
overheat or explode.

9. Do not damage or remove the label on the exterior of the battery. Doing so may 
cause the battery to short, leak fluid, overheat or explode.

10. Do not drop, throw or expose the battery to extreme impact. Doing so may cause 
the battery to leak fluid, overheat or explode.

11. Do not alter the shape of the battery. If the insulation or safety valve is damaged, 
the battery may leak fluid, overheat or explode.

12. Immediately remove batteries when they have lost all power. Leaving the 
batteries in the unit for a long time may cause the batteries to leak fluid, overheat 
or explode due to gas that is generated by the batteries.

Contact your local government for disposal practices in your area.

 WARNING
When handling alkaline batteries, basic safety precautions 

should be followed, including the following

SAVE THESE INSTRUCTIONS
HOUSEHOLD USE ONLY
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SET UP & USE

PARTS & FEATURES

The hands-free dispenser is designed to dispense standard liquid soap, hand sanitizer 
and lotion. Foam liquids, or those that contain granules, small bits of fruit etc.  must 
not be used as they could block the dispensing nozzle. 

To avoid malfunction do not immerse the dispenser or any of its parts in water do not 
place the dispenser in a dishwasher. 

Place the liquid filled dispenser in an upright position on a level counter-top. 

Do not mix water with the liquid soap, hand sanitizer or lotion.

Do not expose the dispenser to direct sunlight as it may interfere with the infrared 
sensor and cause malfunction.

Top Lid

Dispenser Body

Motion Sensor

LED

Liquid Soap Portal

Nozzle

Battery Compartment
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BEFORE FIRST USE 
Remove the top lid by pushing  upwards on the back groove. Fill the liquid soap 
portal with liquid soap or sanitizer making sure you leave enough space for the cap 
to be reinserted. Do not overfill.

BATTERY INSTALLATION (batteries not included)
NOTE: Use (4) size “AAA” alkaline batteries. Do not use rechargeable batteries.

1.  The battery compartment is located on the base of the unit. Press down on the tabs 
on battery compartment cover to open in. 

2.  Insert 4 “AAA” batteries (not included) making sure that the positive terminals are 
facing the proper way.

3. Replace the cover.

OPERATING INSTRUCTIONS
After the soap dispenser has been filled with soap and batteries are installed, place 
upright on a table or counter top. 

To dispense the soap, place your hands under the nozzle. The LED above the nozzle 
will flash and the soap will dispense. 

NOTE:  At first use when the dispenser is filled with soap , activate the dispenser a 
few times for a consistent flow of soap.

 

SET UP & USE
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CLEANING AND STORING

The exterior of the dispenser can be cleaned with a damp cloth and then dried. 
Chemical or abrasive  cleaners should not be used.  

The body of the soap dispenser should not be immersed in water. The nozzle can be 
rinsed with warm water to clear out any soap residue to prevent clogs. 

The unit should be dried thoroughly after cleaning. 

If the soap dispenser will not be used for a long period of time, remove the batteries. 
It is recommended that you remove the soap so that it does not clog the nozzle. 

CLEANING AND CARE
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CLEANING AND CARE

CUSTOMER SERVICE

IMPORTANT
DO NOT RETURN THIS PRODUCT TO THE STORE
If you have a problem with this product, please contact the W 
Appliance Co. Customer Satisfaction Center at 1-855-855-0294.

DATED PROOF OF PURCHASE, MODEL # AND SERIAL # 
REQUIRED FOR WARRANTY SERVICE

TROUBLESHOOTING
Troubleshoot your problem by using the chart below. If the steam iron still does 
not work properly, contact W Appliance Co. customer service center or the nearest 
authorized service center. Customers must never troubleshoot internal components.

TROUBLE POSSIBLE CAUSE POSSIBLE REMEDY

The soap dispenser is not 
dispensing soap. 

A.  The batteries may need 
to be replaced.

B.  There may be a clog in 
the nozzle. 

A.  Install (4) size “AAA” 
alkaline batteries. 
Refer to battery 
installation for details. 
If fresh batteries are 
installed, make sure the 
terminals are facing the 
correct way, 

B.  Clean the nozzle by 
running the nozzle 
under warm running 
water. Do not  saturate 
the body or base of the 
unit. 
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LIMITED WARRANTY
Commercial Care brand is used under license. 
Any repair, replacement, or warranty service, 
and all questions about this product should be 

directed to W Appliance Co. at 1 (855) 855-
0294 from the USA or Puerto Rico.

W Appliance Co. warrants to the original purchaser 
that the product will be free from defects in material, 
parts and workmanship for the period designated for 
this product. The warranty commences the day the 
product is purchased and covers up to a period of 
1 year (12 months) for labor/1 year (12 months) for 
parts (manufacturing defects only)/carry in service.
W Appliance Co. agrees that it will, at its option, 
replace the defective product with either a new or 
remanufactured steam iron equivalent to your original 
purchase during the warranty period. 

Exclusions: This warranty does not apply to the 
below:
1. If the appearance or exterior of 

the product has been damaged or 
defaced, altered or modified in design or 
construction. 

2. If the product original serial number 
has been altered or removed or cannot
be readily determined.

3.  If damage is due to general misuse, 
accidents or acts of God.

4. If repair attempts are done by 
unauthorized service agents, use of 
parts other than genuine parts or parts 
obtained from persons other than 
authorized service companies. 

5. On units that have been transferred 
from the original owner.

6. On products that have been purchased 
as refurbished, like new, second-hand, in 
a “As-Is” or “Final Sale” terms.

7. To products used in a commercial or 
rental setting.

8. To products used in settings other than 
ordinary household use or used other 
than in accordance with the provided 
instructions.  

9. To damages for service calls for 
improper installations.

10. To glass parts and other accessory 
items that are included with the unit. 

11. Transportation and shipping costs 
associated with the replacement of 
the unit.

12. Service calls to instruct you how to use 
your product.

REPAIR OR REPLACEMENT AS PROVIDED UNDER 
THIS WARRANTY IS THE EXCLUSIVE REMEDY OF 
THE CUSTOMER; W Appliance Co. SHALL NOT BE 
LIABLE FOR ANY INCIDENTAL OR CONSEQUENTIAL 
DAMAGES FOR BREACH OF ANY EXPRESS OR 
IMPLIED WARRANTY ON THIS PRODUCT, EXCEPT 
TO THE EXTENT PROHIBITED BY APPLICABLE LAW. 
ANY IMPLIED WARRANTY OF MERCHANTABILITY 
OF FITNESS FOR A PARTICULAR PURPOSE ON THIS 
PRODUCT IS LIMITED TO THE DURATION OF THE 
WARRANTY.

Some states do not allow the exclusion or limitations 
of incidental or consequential damages, or limitations 
on how long the warranty lasts. In these cases the 
above exclusions or limitations may not apply to you. 
This warranty gives you specific legal rights and you 
may also have other rights which vary from state to 
state.

Obtaining Service: To obtain service, product 
literature, supplies or accessories please call
1 (855) 855-0294 to create a ticket for exchange/
repair. Please make sure to provide the date of 
purchase, model number and a brief description of the 
problem. Our customer service representative
will contact you or send detailed return instructions.

W Appliance Co. does not warrant that the appliance will work 
properly in all environmental conditions, and makes no warranty 
and representation, either implied or expressed, with respect 
to the quality, performance, merchantability, or fitness for a 
particular purpose other than the purpose identified within this 
user’s manual. W Appliance Co. has made every effort to ensure 
that this user’s manual is accurate and disclaims liability for any 
inaccuracies or omissions that may have occurred. Information 
in this user’s manual is subject to change without notice and 
does not represent a commitment on the part of W Appliance 
Co.. W Appliance Co. reserves the right to make improvements 
to this user’s manual and/or to the products described in this 
user’s manual at any time without notice. If you find information 
in this manual that is incorrect, misleading, or incomplete, please 
contact us at 1- 855-855-0294.

W Appliance Co.,
New York, NY 10018

TROUBLESHOOTING & WARRANTY
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